DEPARTMENT OF ADMINISTAATIVE SERVICES , ; | STATEOFECONNECTICUT. ¥}

August 2, 2013 165 Capitol Avenue
Hartford, CT 06106-1658

Ed Silva

PAETEC Communications
600 Willowbrook Office Park
Fairport, NY

Re: Master Agreement between PAETEC Communication, Inc., and Connecticut State University System
dated June 30, 2010.

Dear Mr. Silva:

This letter will confirm, Per CGS 4a-53(b) the State of Connecticut will commence utilizing the Master
Agreement between PAETEC Communication, Inc., and Connecticut State University System dated June
30, 2010 (“Agreement”).

Purchase will be made in accordance with the terms and conditions of that Agreement and include the
following provisions;

ORDERING PROCESS

By counter signing below, PAETEC confirms that Customer may order Services from PAETEC pursuant to
the Agreement utilizing Customer’s Telecommunications Service Request (“TSR”}) or Purchase Order
(“PO") process. PAETEC will provide Customer with a rate schedule to be submitted with the TSR or PO
forms. Rates will be based on the attached Rate Schedule. The TSR form will reflect the monthly
recurring charges for the Services to be provided.

During the term of the Agreement, PAETEC will not increase Customer’s monthly recurring charges for
the Services being provided under the Agreement (or, in the case of long distance services, the per
minute charge for such services) by any amount above the amounts set forth in the Rate Schedule. The
forgoing right shall not apply to changes to, additions of and/or increases in applicable fees, taxes and
other government-mandated charges.

The Agreement noted above will govern the relationship between PAETEC and Customer.

State of Connecticut Acknowledged and Confirme
PAETEC Comppunications

By: ()W \f' W) V\—_/ By:

Name: Carol Wilson Name: \7/450'4 C.&G v
Title: Procurement Director Title: /ZEC JONA L Lizcc TOXR_
Inc: Rate Schedule g/1i3

An Affirmative Action/Equal Opportunity Employer
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PAETEC, a Windsiream company
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CustomerName  State of ConnocllculDAS BEST EAN (Account Number) 4337107

Install Street Address 101 E Rlver Dr Clty, Stale, Zip EAST HARTFORD, CT, 08108-3274
Opporlunity ID '}27859 Praposal/ Quole ID 840801
Proposal Type Upsall Conlract Tarm 60
3 = (i eftlely Pl eiEie
Access Loop - o
Fast Ethemat Lacal Loop - 50 Mbps Charge - 1 $800.00 $600.00
Dynamlo IP Services
20 DID Staflon Numbars * 1 $2.06 $2.05
Advanced Managed Rouler Charge 1 $36.00 §36.00
Clsco 3926-ETH Charge - 1 $166.,00 $166.00
60 Mb High Speed Dynemilo IP Port Fasl Ethemat SIP Features - 1 $900.00 $900.00
Convarged
Enlarprise Trunking Charge - 1 $176.00 $176.00
F8LC Charge - 30 $0.20 $270.00
IP Dirsct Trunk Overflow Charge * - 1 $34.95 $34.86
Totnl Features $2,170.00
USSUEIRAE Prlaedy  Soolefed) el Akl Gl
r USaaelivng i3dtel 316! UHOIS et M (Moranamt i:t-ﬂ{'lﬁjhr;l
nglnnai Lond Distanca 'C‘ha;gé's_- 002000 . . Ba80 8ses 2dight 1 "
In State Long Dlelence Charges 0.0200' 6 8a0 8 s80 2dight +
Out of State Long Digtence Charges 0.0160" @ sec 6 eec 2diglt +
Intematlonal Long Distance Cherges Slandard 30 sec 6 sec 2digit +
International®
Caribbean Long Distance Chargea Slanderd 30 sec 6 sen 2dight +
Intemational®
Canadlan Long Dlslance Charge Standard 30 sec 8 sec 2dight +
Internatlonal®
Long Distance Diraclory Assislance Charges 1.8800"
Fo}iha?r_o.l R (DR ML) (foflarstered TeElely | enGiR ekl e _]
Accons Loob e e . el R A : =
Spaclal Construcllon Inslall Charge - 1 $0.00 $0.00
Local Laop Inslall Charge - 1 $0.00 $0.00
Common Volce Features
LNP ) .- 1 $1.25 $1.26
Dynamilc IP Services
High Speed Dynamla (P Porl Install - 1 $0.00 $0.00
Advanced Managed Router Inatall Charge ’ . 1 $0.00 $0.00
Data Accessorles kit 1 Charge - 1 $0.00 $0.00
Total Other Charges (Non-Reourring) $1.28
ettt St wetlllitiine |
Tota! Monthly Roourring Charges $2,179.00
Total Non-Recurring Chargos $1.28
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In the avent Customer'’s Servicea Includs fees associated with Inslalling enlerprisa data products, Including but not limlted to, Ethernel Internat Servioa, MPLS,
Hosled VolIP, VoIP and Dala, Managed Securily or Managed Rouler, and unless a Proposal provides otherwise, fifty percent (80%) of Cuslomer's non-racuning
cosla ("NRCs") shall be pald by Custamer on the Effsolive Date, prior to Company stariing any wark ta Inalall the Services. Tha remalning fifty percent (60%) of
the NRCs shall be pald upon recelpt of the first Involce afler bllling has started pursuant to this Section. Customer's NRCs, If any, will ba Identifled In the
Proposal, If this Is a change or addltion to Services cumrently racelvad by Cusiomer at the service locallon lisled on this Proposal, this meosal supersedes the
existing Proposal or Service Schedule related to the location and the term aet forlh hareln begins upon the earller of {f) the [nalallalion Data (which may be lhe
dale adminisiralive accass lo cerlaln software-based s grantad to Cuslomer); or (If) 30 days afier delivery of the applicable facility or equipmant to the Cuslomer |
premises (|f the delay In conneation of the facliity andlor equipment {s dus to Guslomer or iz agent) . For existing customars, any rala or Product chengee
(“Changes”) wlll be effective at the slarl of the next billing oycle after the Changes have baen made, which could be al [east two blll oycles from the dale of this
Propasal, In the event Customer requeste afier-houre work be done lo redesign, raconfigure, or otherwise aller or Inslall new services and Company Incurs LEC
charges, Company will pass such charges on to Customer, and Customer shell ba rasponasible for the charges.

Ra;-es Ilslled within the Usage Rales seclion are applicabls for all lacatians, unless otherwisa noted on the Individuat Service Locallon Ilaling In the Usage Rales |
sub-secllion. |

Notes: 1-PerMinule  2-PerCall 3 - Per Minule per Parlicipant
* Rales are subject lo changa on 30 days nolice vie bill message on cuslomer's Involce.

** AddItionai charges apply for ell local, long distence and 8XX faaturas, natwork access charge, rouler maintenancs, CPE mealintenance and dlreolory llstings.
For the current fealures pricing, go to hiln./fwww.pacle -uginolice.

*¢* Amounta lleled are reasonable approximations based on Initial propossl, Aclual amounts shall depand on final lesse amount set forth In the Cuslomer's
Leass Agreament.

1 Each call Is bllied to two decimal placss and rounds the blifed amount for each call up to Iha nearest whols cenl.

F:.-“l'::‘t.'j'tlllz]‘l‘h“-l]: v

Cuslomer Nams Slals of Connecticut EAN (Account Number)

Install Streat Address : City, Slate, Zip

Opparlunily ID Propossl / Quote (D

Proposal Type Conlract Term
{ Bl __ o e Y ' : __ : _ B 'l';"_nizllm'l_\*; RIS/ G __J
Dynamle {P Servicas

Phone Syatem Centralization VTN with New PAETEC Facility - 1 $0.10 $0.10
Toll-Frae {B8xx)

Toll-Free Accass * - 1 $0.87 $0.87

Total Features $0.07
USEIERAS Maftderl  Elehad  Odbel AeElfael e

WERyiE Tyt RHte IREE] vl itannie Wttt (R4 fnG i)

Out of Slale BXX Charges 00160  0.0360" 30 san 6 suc 2diglt +

Reglonal 8XX Cherges 0.0200" 0.0350* 30 sac 6sac 2dight

In State 8XX Cherges 0.0200" 0.0360! 30 sec 6 sec 2dight

Internationat 8XX Charges ' Sliver' Slivar! a0 sa0 6 8ao 24digit +

Canadlan 8XX Charges 0.0250" 0.0867' 30 sec 6 8ac 2digitt
Fotarets @l et (Gl i) ' e e T L e e e el e
Common Volce Faatures

LNP o 1 $0.00 §0.00

Total Othar Charges (Non-Rocurring) $0.00
[elelEeiien el (e

Total Monthly Recurring Chargoes $0.97

Total Non-Recurring Charges $0.00

1 Each call [s bllled la two declima! places and rounds the billed amount for aach call up to the neerest whole cent.
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LETTER OF AUTHORIZATION

| am the Customer of Record or the Authorized Represeniallve responslble for payment for each of the talephons numbers llsted hersln, | appoint PAETEC
Communicalians, Inc., on behalf of leell and Ita elfillalea* ("PAETEC") 8 Windsiream company to act as my agent for the purpose ol collacting account
Information (Including service recards and equipment llslings) and Implementing the t:hnnma(azI authorized on this document and to Investigate my cradit history
lo tha full exlant permitied by applicabla (aw. 1 undaraland that | may only salact one local exchange carrier and one primary Inferoxchange carrler for any ono
talephone number for the services selacled below. Further, | undarsiand That my current local exchange providar may cherge a per-line fee for changing long
dlstance caners. Other charges for swilching local exchange carlers may apply.

When accompanled by a signed service agreament, | authoriza PAETEC lo act as my agent for the purposes of coordinallng, arderlng, and/or converling of the
specific telecommunicatlons servica(s) thal my exlsling lelacommunications carrler(s} provide lo me. [ hereby authorize the changa of my lelacommunicallons
carder(s) from thalithose which | am currenlly using lo PAETEC for each of the service types that | have designaled bslow and In my ssrvica agresmant. This
Includes wilhout limltelion the removal, addifion, reaengement or converslon of those telacammunicallons servicas to PAETEC, | acknowledge thal | musat not
cancel sarvice with my current providar unlil the port pracess to PAETEC Ia complale. To the extent | have any duplicalion of ssrvice with my current provider, {
undersiand that | am responsible for cancellng such service with my currant provider upon complellan of servica activallon with PAETEC.

INSTRUCTIONS: LIST ALL APPLICABLE BILLING TELEPHONE NUMBERS (“BTNs and all assoclated telephone numbers") IN TABLE

2 BELOW OR LIST THE MAIN BILLING TELEPHONE NUMBER BELOW AND ATTACH A DOCUMENT IDENTIFYING ALL ASSOCIATED

;ll;'E.li._Egl:gNE NUMBERS SUBJECT TO THIS LOA; THEN MARK EITHER TABLE 1 OR COMPLETE THE REMAINDER OF THE BLOCKS
Al 2.

| heraby select PAETEC as my primary provider of:
{1) ALL of the services selected In Table 1 below for all the BTNs listad In Table 2 balow;

Table 1
Local Service IntraLata Toll Service In-State Long Domestic Long Internationat
Dislance Distance
o O O O u| m
(2) on a per line basls, only the selacted services for the following BTNs:
Table 2
BTN {Blllad Talephons Number) Juse addillonal | Local Service IniraLata In-State Long | DomeslicLong | Internallonal
sheals for more BTNs) Toll Service Distance Distance
] ] g ] g
] ] ] ] |
0 ] ] [ ]
] ] ] ] O
[ ] 0 [ ] ]
[ ] g [ [ ]
] ] ] [ ]
THIS AGREEMENT WILL REMAIN IN EFFECT UNTIL REVOKED IN WRITING BY THE CUSTOMER.
Authorized Customer Slgnature: Date:
Customer Name: Telephone Number:
Customer Address: Federal Tax ID Number:
City, State, Zip: D.B.A (it applicabie):

*or the following Windalream companles: US LEC CORP. dib/e PAETEC Businesa Ssrvices; US LEC COMMUNICATIONS L.L.C.. d/b/a PAETEG Businass
Sarvices; US LEC OF ALABAMA LLC d/b/a PAETEC Busineas Sarvices; US LEC OF FLORIDA LLG d/b/a PAETEC Buslness Services; US LEC OF GEORGIA
LLC d/b/a PAETEC Business Sarvices; US LEC OF MARYLAND LLC d/b/a PAETEC Businasa Sarvices; US LEC OF NORTH CAROLINA L.L.C. dib/a PAETEC
Busineas Sarvices; US LEC OF PENNSYLVANIA L.L.C. d/b/a PAETEC Buslness Sarvicas; US LEC OF SOUTH CAROLINA L.L.C. dib/a PAETEC Buslnass
Sarvices; US LEC OF TENNESSEE L.L.C, d/b/a PAETEC Business Servicas; US LEC OF VIRGINIA L.L.C. d/bla PAETEC Business Services, PAETEC
Communicallons of Virginla, Ino., McLeadUSA Telacommunicallons Sarvices, L.L.C. d/b/a PAETEC Business Services end McLeodUSA Information Services,
L.L.C,; Intallifiber Networks, inc.; Cavaller Talephane L.L.C. d/b/a PAETEC Businass Services; Cavaller Telaphone Mid-Atlantls L.L.C. dibja PATEC Business
Sarvices; Talk Amaerics, Inc. dib/a Cavaller Telaphons and PAETEC Businass Services: Talk Amarica of Virginla, Inc., d/b/a Cavaller Telephone and PAETEC
Buslness Services; LDMI Telacommunications, Inc. dib/a Caveller Telsphone snd PAETEC Businesa Services; Natwork Telephene Comoralion dib/a PAETEC
Business Services; The Other Phone Company, In¢ d/b/a PAETEC Business Sarvices.
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TOLL FREE LETTER OF AGENCY

PAETEC ("PAETEC")! now part of Windsiream, has authorizatlon for the management and adminisiralion of Customer's
Toll-Free numbar(s) listed balow. The undersigned loll free number holder {"lhe holder”) appolnts PAETEC as the
Respanglble Organizatlon ("RESP ORG") for the toll free numbers listed below, and aulhorizes PAETEC lo make any
revislans to the Informatlon provided below as may be necessary to effact the Inlended iransfer. The holder allesis thal It Is
the excluslve end-using subscriber of such toll free numbers and releases from llabillly sny psrson lo whom this lelter Is
provided for carrying out the raquesled transfer of RESP ORG designation, as specifiad hereln.

Toll Free Number: Rings to: Toll Frea Number: Rings to:

Customer must provide the following Information exactly as It appears on Customer's most racent blil copy:

State of Conneclicu/DAS BEST
Buslinass Name (the “holdar")

101 E River Dr
(Current Bllling Street Address)

EAST HARTFORD, CT 08108-3274
(Clty, Slale and Zlp)

Cuslomer agreas lo pay all charges for toll-free service and any addltional chargas billed by previous provider(s) of
service(s). Tha undersigned has read this LOA form and by his/her slgnalure acknowledges recelpt of a copy of this
form and agrees lo the terms and condliions outllned hereln, Cuslomer retalns full llabliity for publicalion or distribution
of a number prior to conneclion of the service to the propsr faclllty.

Authorized Signature Date
Print Authorized Name
Title Phane Number
For RESP QRG use only: Current RESP ORG:
|Requested Transfer Date: Tima: AMIPM: | ]

' Or ons of thess Windstream companies; PAETEC Communications, Inc; McLeadUSA Telacommunicsiions Services, L.L.C. dibla
PAETEC Buslness Services; MoLeodUSA Informallon Services, Inc; US LEC COMMUNICATIONS LLC d/b/a PAETEC Buelness Services;
US LEC OF ALABAMA LLC d/b/a PAETEC Bueineas Services; US LEC OF FLORIDA LLC d/b/a PAETEC Buslness Services; US LEC OF
GEORGIA LLC d/bla PAETEC Business Sarvices; US LEC OF MARYLAND LLC d/bla PAETEC Business Services; US LEC OF NORTH
CAROLINA LLC d/b/a PAETEC Busliness Services; US LEC OF PENNSYLVANIA LLC dib/a PAETEC Business Services; US LEC OF
SOUTH CAROLINA LLC d/b/a PAETEC Business Services; US LEC OF TENNESSEE LLC d/b/a PAETEC Business Sarvices; US LEC OF
VIRGINIA L.L.C. d'b/a PAETEC Business Services and PAETEC Communications of Virginia, Inc., Intelfiflbar Netwaorks, Ino.; Cavaller
Telaphone L.L.C. dib/a PAETEC Business Services; Cavaller Talephone Mld-Allanllo L.L.C. d/b/a PATEC Business Services; Talk America,
Inc. dib/a Cavaller Telaphone and PAETEC Business Services: Talk America of Virginla, Inc., dib/a Cavaller Telephione and PAETEC
Business Services; LDMI Telecommunlcallons, Ino, dib/a Cavaller Telephone and PAETEC Business Servioes; Network Telsphons
Corporallon d/b/a PAETEC Buslness Services; The Other Phone Company, Ing d/bya PAETEC Business Services.
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